OUR MISSION
Mission Statement:

Dentistry is a powerful tool for positive transformation and we have witnessed
thousands of lives elevated with improved self-perception and objective overall health
as a result. We perform all types of comprehensive general, esthetic and implant
focused dental restorative care and oral rehabilitation. Our mission at Dr. James A.
Miller is to help align the body and the spirit by providing these transformative services
for the whole person. We utilize the industry’s most innovative non-surgical and
surgical procedures so our patients can have confidence and good health.

Dr. Miller and our dental enhancement team deliver progressive and modern
approaches to achieve natural looking results and feel. Our goal is to encourage
patients to release negative self-perceptions by providing services that improve self-
image, function and ultimately quality of life.

Our Values:

Dr. Miller and team are dedicated to upholding our core values. We understand we
work at our best and are happiest when we are fully engaged in work that we enjoy.
We love what we do and fully appreciate our patients for the care and confidence they
place in us. These values are the foundation that holds our practice together to shape
and distinguish our practice from most others.

Relationship [Patients first]
Our first priority is recognizing the importance of each person we work with and valuing
the connection between our team and our patients.

Integrity [Staying accountable]
We operate with the utmost example of character, responsibility and transparency. We
strive for the highest ethical standards in all internal and external interactions.

Excellence [Who we are]

Our state-of-the art facility operated by exceptional staff, provides the highest
comprehensive reconstructive and implant dental care that produces confidence and
satisfaction.

Achievement [Patient satisfaction]
We measure our success by the satisfaction of our patients. That is why at Dr. James A.
Miller we constantly strive to meet and exceed your expectations.



Practice Philosophy

Welcome to Dr. James A Miller’s center for comprehensive reconstructive implant and
aesthetic dentistry. We pride ourselves on a practice culture that focuses on
understanding your needs by spending the time necessary to listen to your goals. We
will work closely with you to develop a treatment plan that keeps your budget and your
dental health goals at the forefront of our planning. We are able to treat many of our
patients over time, making excellent care attainable. We understand that when you
entrust us with your oral health, it is an awesome responsibility. We take this seriously
and pledge our very best efforts and dedication. We thoroughly enjoy what we do and
we look forward to having you as a patient for life.

About James A. Miller, DMD, Diplomat American Board of Oral
Implantology/Implant Dentistry American Academy of Implant Dentistry

Fellow, Master Academy of General Dentistry,

Dr. Miller is a general dentist in Hillsboro who has been in private practice since
1981. Dentistry is his passion and he loves delivering high-quality care to his patients.
He is skilled in I.V. sedation, dental implants, bone and connective tissue grafting as well
as cosmetic dentistry and full mouth rehabilitation. He graduated from OHSU School of
Dentistry in 1979.

Dr. Miller has a lifelong commitment to “hands on” continuing education and
believes that this has enabled him to provide excellent care for his patients. After
becoming a member of the Academy of General Dentistry (AGD) in 1981, he achieved
his Fellowship in 1989 and Master in 2005. He has been a member of the American
Academy of Implant Dentistry (AAID) since 2008 and received his Associate Fellowship in
2011. Dr. Miller received board certification with the title Diplomat of the American
Board of Oral Implantology/Implant Dentistry in 2014. In addition, he has been
awarded his Fellowship with the AAID. Dr. Miller also serves on the Ethics Committee
for the AAID.

He has taught and continues to teach hands on dental implant dentistry in the
Oregon Dental Implant Continuum residency course as well as connective tissue grafting
courses for the Oregon AGD. He was President of the Academy of Cosmetic and
Adhesive Dentistry from 1991-92.

Dr. Miller is married to Laurie M. Hesla DMD, FAGD, retired from Private practice. They
have two grown daughters and three grandchildren. He enjoys fishing and bird
watching in his spare time.

Team Care Approach

Dr. Miller is the center’s dentist, surgeon and director. He relies on his world-class team
to ensure the highest level of patient care. Under Dr. Miller’s guidance patients will
receive care by his Patient Coordinator, Dental Assistants and Dental Hygienist. As a
patient, you will have access to our answering service and subsequently Dr. Miller 24
hours a day. Itis our pleasure to offer this high level of service to our patients in order
to provide the very best attention and care available.



Getting to know you.......

Help us Understand...which fits best how you feel:
| want to look, feel or function better because:

| want to feel more attractive | want to chew better
| want to feel my best & be healthier | want to feel better about myself
| have an upcoming event | want less pain

| love when my family/spouse/loved ones compliment my smile.

Other:

Where would you like to start? Is there an area of your mouth that is a higher priority?

Would you be surprised if the doctor finds other areas of concern?

Circle of Support...
Who will support this decision you are making for yourself? Check off boxes in front of
each.

Spouse/Partner OChiIdren Parent OSiblings
Co-workers OFriends thers
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